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No. 38175 /F. Dated 2'7“/ {0 Y /e
' FIN-TRY-MISC-17-2016

Sub: Procedure for submission of online/offline application for reyision of
pension in IFMS Odisha.

The modalities for Revision of Pension in case of State Golyernment
Pensioners/ Family Pensioners as per the recommendations of 7" Pay Cammission
have been prescribed vide Government in Finance Department Office Menjorandum
No-28300/F, Dt. 23.09.2017. Accordingly, Pensions / Family Pensions rr\l
revised at the level of Pension Disbursing authorities (PDAs) by multiplying a factor

ve been

of 2.57 to the Basic Pension on Dt.31.12.2015 (including commutation and fxcluding
additional pension, ex-gratia etc. if any) and revised pension have been Hisbursed
w.e.f. September-2017.

Subsequently Finance Department in order to ensure smooth, duick and
hassle free disposal of Pension Revision Application have allowed the State
Government pensioners / family pensioners to apply online by filling up the
Application in Annexure-"C” for revision of pension through portal named "“JARPANA”
as per the amended provisions of Para 4.16 of the aforesaid Office Memjorandum
vide Addendum dated 20" November, 2017. Besides, pensioners / family pgnsioners
can also submit application offline for their basic pension / family pdnsion by
submitting the Annexure-"C” along with copy of the front page of the APO/FPPO
directly in the Office of the Pension Disbursing Authority.

Application for re-determination of Basic Pension:

The application for re-determination of the basic pension is to be submitted in

prescribed Form (Annexure-C) by the pensioner to the respective Pension Disbursing
ﬁuthorities (PDAs). The Pension Disbursing Authorities after necessary verif|cation at

O™ their level shall prepare a statement in Annexure-D of the Finance Departnent O.M.
Q\N/ No. 28300/F, Dt. 23.09.2017 and submit the same to the Pension Issuing Alithorities
| \ [A.G.(A&E), Odisha/ Controller of Accounts, Odisha] for re-determination of fhe basic
pension through the District / Special Treasury where the 1% payment of| pension

was made or the Pension Payment Register of the pensioner is maintained.
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In the aforesaid process, the application for re-determination of thej basic

pension is required to move through multiple channels causing delay in proces$ing of
the application. The pensioner may face difficulty in ascertaining the status qf is /
her application. He / she may also visit Treasuries / Banks / AG (O) / Contrtlle‘ of |

Accounts to pursue and expedite the process of re-determination of basic pé nsion.
In order to obviate| such inconveniencies and expedite the process bf | re- 1
determination of the basic pension, Government have instituted an online Eys:tem
through a dedicated web portal called “ARPANA". |

Availability of the online portal "ARPANA":

The online portal “ARPANA” for re-determination of pension shall be available

in the internet with the domain name www.pension.odishatreasury.gov.in. |It \can
also 'be accessed through a link provided in the home page of IFMS, Ddisha

(www.odishatreasury.gov.in / www.ifmsodisha.qov.in ).

Now Government have been pleased to lay down the following metalled“

1

procedure for submission online/offline application for revision of pension / faL'nlly | |
pension in IFMS, Odisha for the benefits of the pensioners / family pensianers in
detail: ‘ ;
(A) Application for revision of pension using Aadhaar number

authentication:

Pensioner may| choose the link provided in the home page of the “ARPANA"||

portal for online submission of the pension re-determination applicatior] using

Aadhaar number authentication. The pensioner has to provide his pensionjjre ated

information as per the prescribed format in the portal. He /she shall have to|pravide

his mobile number so that the SMS alert about the status of processing o[ his|

appiication can be intimated to him / her.

Pensioner can Lauthenticate the application by using his Aadhaar numtﬁer.ﬁ The
pensioner will have tre option of authentication either through One Time Pg ssiyvordi‘
(OTP) which will be received in his / her registered mobile or through dnon%etric
impression  given s% the devices registered with UIDAL After n@ceSsary
authentication, an Application ID will be generated by the portal which iill be
communicated to the pensioner through SMS. |

[
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Pensioners who have authenticated the online application need n

any hardcopy to the Pension Disbursing Authority. The Pension Disbursing

I

will verify the online application submitted by the pensioner by accessing
and enter the information relating to Annexure-D using his/her Aadhaar n

forward it to the District / Special Treasury, as the case may be. The

bt submit
Authority

e portal
ber and
District /

Special Treasury will verify the online application and the Annexure-D submitted by
the Pension Disbursing Authority in the portal against the P.P.O. register maintained

by them and transmit it to the Pension Issuing Authorities.

In case of any defect in the application, the Pension Disbursing Aythority or
the District / Special Treasury may reject the request for re-determingtion with
supporting reason. The fact of such rejection will be communicated to the pensioner

through SMS and e-mail.

After re-determination of pension by the Pension Issuing Authority, tihe fact of

such revision shall be entered by the Pension Issuing Authority in the onfine portal

and it shall be intimated to the pensioner.

On receipt of the revised authority, the pensioner can submit ttfe revised
authority to the Pension Disbursing Authority for carrying out necessary nevision of

pension at their end.

(B) Application for revision of pension not using Aadhaar|number
authentication:
Pensioner may choose the link provided in the home page of the [ARPANA”

portal for online submission of the pension re-determination application |not using

Aadhaar number authentication. The pensioner has to provide his pensipn related

information in the prescribed format along with mobile number in the portdl.

Pensioner who will not use Aadhaar authentication can take a printput of the

application after successful submission of their information relating to re-

determination of pension in the portal. The printed copy of the appli¢ation will

contain the unique identification number. Pensioner shall submit the printg¢d copy of

the application to the respective Pension Disbursing Authority under his sig

The Pension Disbursing Authority will verify the data entered in the

of the application submitted by the pensioner by accessing the portal and

ature.

hardcopy

enter the
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information relating to
the District / Special T

will verify the online request for re-determination of the pension and the Anne)
submitted by the Pension Disbursing Authority in the portal against the *;P.Ff.O.

register maintained by

In case of any (Flefect in the application, the Pension Disbursing Authd

the District / Special
supporting reason. The

through SMS and e-mail.

After re-determibation of pension by the Pension Issuing Authority, thel

such revision shall be

and it shall be intimated to the pensioner.

On receipt of the revised authority, the pensioner can submit the |

authority to the Pension Disbursing Authority for carrying out necessary revi

pension at their end.

(C) Application for revision of pension not using the "ARPANA" portal:

Pensioner can

pension by submitting the Annexure-C along with copy of the front page
PPO/FPPO directly in the office of the Pension Disbursing Authority. |

The Pension Disbursing Authority will verify the information submitted

pensioner in the Annexure-C and prepare the Annexure-D on the basis|

information available

Authority will undertake the exercise of entering both Annexure-C & Annexufre-D inj|
iser 10|

case of the above category of application in the “ARPANA” portal using their|
& password. After necessary approval at their level, the Pension Disbursing A?uut { rit\} 1

shall forward the app

authority, as the case

The processing
Disbursing Authority

to facilitate speedy

from the pensioner will also be made through the onlir]
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Annexure-D using his/her Aadhaar number and forwar(l il to ||} |

reasury, as the case may be. The District / Special Trgasury || |

them and transmit it to the Pension Issuing Authorities.

entered by the Pension Issuing Authority in the online

ity or
Treasury may reject the request for re-determinatiof with

fact of such rejection will be communicated to the pefjsigner

fait of || |
portal || |

ure-D

also submit application for re-determination of theif

evfsed |

sion of

hasic

el &
Ui L

may be using his/her Aadhaar authentication.

by
of the

in the office record. Subsequently, the Pension Digpursing

lication to the District / Special Treasury or Pension [Issuing||

the

L8 *s

of the above application received in hardcopy by the Pension| |

disposal of the application and ensure transparenty.

portal|
' The
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responsibility for entry of the data furnished by the pensioner in the hardcopy will be

undertaken by the Pension Disbursing Authority.

On receipt of the revised authority, the pensioner can submit the saEe to the

Pension Disbursing Authority for carrying out necessary revision of pension

end.

t his/her

The PDA will normally complete the activities relating to digposal of

application for revision of pension as per the following Service Delivery Matrix.

Service Delivery Matrix:

Type of Name of the Activities Pro_messing
Application Authority ime
Brifine _ Verification and approval of
Application using Pe;nsnon_ Annexurg~C
Disbursing Preparation of Annexure-D 7 worling days
Aadhaar number | » vhority Transmission to District / Special |
authentication P
Treasury ]
Scrutiny of the printed copy of
Online ) the application | 15 wotking days
Application not | Pension Verification and approval of | after rl_ceipt of
using Aadhaar Disbursing Annexure-C the hatdcopy of
number Authority Preparation of Annexure-D the application
authentication Transmission to District / Special
Treasury
Scrutiny of the printed copy of )
' the application | 30 wofking days
Submission of Pension Verification and approval of | from the date of
physical Dlsbur§|ng Annexure-C | receip of
Application Authority Preparation of Annexure-D physicpl
Transmission to District / Special application
Treasury
Application using | District Verification with  the  PPO | 7 worKing days
Aadhaar number | Special register and transmission to
/ not using Treasury Pension Issuing Authority
Aadhaar number
/ physical
application - 1

Monitoring of the service delivery:

The “ARPANA” portal will provide reports relating to the penfdency of

application at various levels to the Competent Authority for monitoring and to




expedite disposal of Pepsmn Application. The portal will also provide e-mail ad

alert to the Pension O

there is delay in deliver]
Mechanism for griev

The pensioner v
online portal. The grie)
also be facility for Help
the portal.

Implementation:

The portal has b

Pension revision applications received, if any, after the launching of the portah

processed as per the [
pensioners need not
application received by
portal will also be prog

a period of 30 days fr¢

6

isbursing Authorities / District & Special Treasuries #

y of services as per the service delivery matrix.

dase

g SMS ||

ance redressal: |
31

vance will be addressed in a time bound manner. The

Desk support to address any difficulty in using the ser\)‘ni

yill have an option for lodging his/her grievance throu%;h Ethe

e will

E

ces of || |

een made available to the public w.e.f. 21% Novembeq‘

resubmit the pension revision application. Beside%
the Pension Disbursing Authority before the Iaunching;i

essed as per the provisions of the Office Memorandum)

yrovisions of the Office Memorandum and pensioners rfamily

, any
of the

2017.

Wil be} |

| wil!hin |

ym the date of issue of the Memorandum through the gipor{tal.

Principal Secretary to Governiment ||
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Memo No. Dated. A9 [l" 1o] ?

25146,

Copy forwarded to All Departments of Government/ All Heads of Departments

/ All Collectors / All District and Sessions Judges / Deputy Accountany General,

Orissa, Puri / Secretary to Governor / Principal Secretary to Chief Minister/
to Orissa Legislative Assembly / Principal, Secretariat Training
Bhubaneswar / Director General, Gopabandhu Academy of Admi
Bhubaneswar / Director, Madhusudan Das Regional Academy of
Management, Bhubaneswar / Manager, Reserve Bank of India, Public

Department, Bhubaneswar for information.

Under Secretary

Memo No. 35 [ ?? /F., Dated. 291l - 2o/ >

Copy with nine spare copies forwarded to the Principal Accounta

(A&E), Odisha, Bhubaneswar for information and immediate necessary acti

7
Under Secretary to Governme

Memo No. 35’ ,9 g IF.; Dated. 20’ - - 203

Copy forwarded to Directorate of Treasuries and Inspection

Bhubaneswar/ Controller of Accounts, Odisha, Bhubaneswar/ All Treasury

District Treasuries and Special Treasuries / Sub-Treasuries (two copies

Al

Under Secretary to Governi

Dated. 29 (- 2o0]]

information and immediate necessary action.

Memo No. 3}’- ,?GI Py

|Secretary
Institute,
nistration,
Financial

Accounts

Sannt

ent

General

n.

t

Odisha,

fficers of

Copy forwarded to the Regional Manager, Central Bank of India, 9
Unit-III, Bhubaneswar (2copies)/ Zonal Office, Andhra Bank, Zonal O

Baramunda, Bhubaneswar (2 copies)/ Zonal Manager, Bank of India, Bht

Janpath,
e, M-14,

baneswar

Zone, STAR HOUSE, 1/ID, Jayadev Vihar, Nayapalli, Bhuban

swar (2

copies)/Regional Manager, Union Bank of India, regional Office, 3/1A, Ciyic Centre,

IRC Village, Nayapalli, Bhubaneswar (2 copies)/ Regional Manager, Allah

Zonal Office, 3/IB/ Civic Centre, IRC Village, Nayapalli, Bhubaneswar (P

Indian Overseas Bank, Regional Office, B/2, West Saheednagar, BBSR
Bhubaneswar (2 copies) /Circle Office, Indian Bank, B/2 Saheeddna

Bhubaneswar (2 copies)/ Regional Manager, regional Office, United Ban

ad Bank,

copies)/
-751007,
r (East),

of India,



88-A, Kalpana Area, Bhubaneswar (2 copies)/ Zonal Manager, UCO Bank, UC[)
Building, C-2 Ashok Nagar, Bhubaneswar (2 copies)/ Circle Office, Punjab Nhtiz nal ||
ar (2
Canara Bank, Circle Office, 1st Floor, Red Cross Qha an, ||
Bank

gional ||

Bank, 4th Floor, Deendayal Bhawan, Ashok Nagar, Janapath, Bhubanesﬁlv

copies)/Circle Office,

Sachivalaya Marg, Unix-IX, Bhubaneswar (2 copies)/ Local Head Office, StatﬁE

of India, III/1, Pt. ]

Manager, Bank of Baroda, Plot No- 171, Bhouma Nagar, Unit-1V, Bhubanes

copies) for information

Memo No. _- Bg /8 0_ {Fer
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awaharlal Nehru Marg, Bhubaneswar (2 copies)/ R

and immediate necessary action.

Bank || |

w‘pr(z

Dated. 911" Qo)

174

e

copies) / West Beng
Tamllnadu, Chennai(2
(2copies) / Assam, Gi
Punjab, Chandigarh (2
Simla (2 copies) / J
Itanagar (2copies) /
Meghalaya, Shillong (2
copies) / Chattishgarh

and Accounts Officers,
copies) for information and immediate necessary action. He is requested to djr

this Resolution among
jurisdiction of the ¢

Pensioners.

258

Memo No.

Copy forwarded
Territories in India (as listed below). Andhra Pradesh, Hydwabaﬁ(imésﬁﬂll'hdr, |
Patna (2 copies) / Mddhya Pradesh, Gawalior (2copies) / Maharashtra, Mudnbz*i (2] |
copies) / Maharashtra, Nagpur-440001 (2 copies) / Uttar Pradesh, Allahajj

to Accountant General (A&E) of State Governments|

al, Kolkata (2 copies) / Gujarat, Ahamedabad (ZCQJ

copies) / Karnataka, Bangalore (2 copies) / Rajasthan,ﬁ
copies) / Haryana, Chandigarh (2copies) / Himachal P‘
Manipur, Imphal (2copies) / Tripura, Agartala (2cd3

Raipur (2 copies) / Uttaranchal, Dehradun (2 copie%)

\‘
Tis Hazari, Delhi (2 copies) / Controller of Accounts, [

the pension paying public sector banks functioning with

oncerned State for prompt payment to the Oriss%

2T |
Under Secretary to Goa\ﬁa/rrZr%emt

el

Union ||

ad (2| |

) 4 1
Jeetpur

iwahati (2 copies) / Kerala, Thiruananthapuram (2 ccjjpié;s) /

adesh,
ammu & Kashmir, Srinagar (2 copies)/ Arunachal P@ua sh,§ ‘

es) /|
) copies) / Nagaland, Kohima (2 copies) / Jharkhand, Ra;mchi (2 |
i) /| Pay|
N (2“j ‘
culate||

!

in the ‘

State|| |

|
. ] |
Under Secretary to G/overnme

81 oed. 29 1 3013

/F'I

Copy forwarded to the Deputy Secretary to Government of India, Mirﬁ
Personnel, P.G. and Pension, Department of Pension and Pensioners Welfaf

Delhi / Deputy Chief Accountant, Reserve Bank of India, Department of Govc%

D

|
e | |

nt

istry ofi

rnment|

, INew|| |




9

and Bank Accounts, Central Office, 4th Floor, Byculla Office Building,
Mumbai Central Station Byculla, Mumbai 400008 for information and

action. /%K/
b

Opposite

ecessary

Under Secretary to Goo\ﬁa pment

Memo No. gﬁs [82L JF., Dated, A9 1l-Jo))

Copy forwarded to the Director, Printing, Stationery and Publication, Odisha,

Cuttack with a request to publish the order in the Odisha Gazette and sfipply 200

copies to the Finance Department. Zg(/

Under Secretary to Gove
Memo No. EPN 53 JF., Dated. A9+ 1)+ 20}

277)19/

rhent

Copy forwarded to the President, Odisha Retired Government Hmployees

Association, Plot No.30, Goutam Nagar, BBSR - 751014 for information.

Under Secretary to Gove

Memo No. 23 | 8*"'1 JF., Dated. AT+ - 20) 7}

%Vrlme?t

Copy forwarded to all Officers and all Branches of Finance Deprlfrtment /

Deputy Examiner, Local Fund Audit, Finance Department / Efficie
Organisation, Finance Department for information.

Under Secretary to Gover

Dated, 24 11-2.01%

Memo No. 356 ) 8&7 /F.,

M]W

cy Audit

ment

Copy forwarded to the Head of Portal Group, I.T. Centre, Secretarigt, Odisha

for information and necessary action.

H e / She is requested to launch this Resolution regarding revision

f Pension

/ Family Pension in respect of pre-2016 and post - 2016 Pensionefs/ Family

Pensioners in the Website (www.orissa.gov.nic.in/ finance/index.htm)

Department for General Information. /%\/
I

Finance

1>

Under Secretary to Goﬁe)mment
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