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Press Communiqué dated 07.10.2015

All the pension cases received in this office up to 31.08.2015 except
those cases where some deficiency is found have been authorized by thig-
office. For the cases authorized by this office on 01.10.2015 digital copies of

the authorisations have been sent to the treasuries today.

The Pensioner / beneficiary can download their copy of Authorisation

from our website (http://www.agap.cag.gov.in/psmis.web/auth dld.aspx) and

open the downloaded file using IVRS number for pension Authorisations.
Alternatively, the Pensioner / beneficiary can approach Mee Seva centre and

obtain a copy of Authorisation on production of photo identity proof and IVRS

number intimated to the pensioner / beneficiary at the time of registration.
For any grievance and enquiry pensioners / beneficiaries are requested
to approach Grievance Cell for remedial action through email

pagaeap.pension@gmail.com, agaeAndhraPradesh@cag.gov.in or phone (040-

232336811 to 040-23236819, extension 235) or mobile (9492233447) or
through online grievance registration

(http://cagofindia.delhi.nic.in/cmis/main/asp)
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